& JASPSS

https://jaspss.com

(115) & Llaay!

ISSN: 2958-6798 2025-9-15

Olginy S

cibald) b cpiblgall dasall ciladdl) Bagag b idall BeUS (py ABal)

Aae)

Lishl) ,sillass

Tl Ay



https://jaspss.com/

& JASPSS

https://jaspss.com

(115) & Llaay!

ISSN: 2958-6798 2025-9-15

uadlal)

(cpibalgall dadiall lerdll Basa lgale i ) DanluY) IS (e clbald) b bdal dadig s
Dlsall g (530 pa€ an ) aaad dlailly caygilly ¢ LAYy cdaahadil) Gus (e Aidagl o2 50US () )
Lol ehall Lilee o Ladiad Aaasll lerdl) sy 2l oLl il &g yuall cilojlisally
Basall Llle Claadg alge (pali B agad Ll ccdglly Aallly Basall julae g o)fiy c3eliSs
Alal) ¢l (Bl s o Ula GeSal Lae o(Llaall cilerd (Aslay) dsd) clandls)
Agasl il 8 8yl halsal) lgesaly ) lendd) e Lyt s 3ol

eesall 22 el 0y oA sl o et Vo cbiad) selS o celld ) dil)
A el b eoladl) AadlSay (ehal) Bilady o) Audliad) julee Gauddi aged Cus ¢ BNV
haind Gararg gl e JE Slidall el ubasl o) LS sl dGlowger ksl
Bagag ol jidiall BeS o ADLRY ¢ Mally L Lall] B L) e 33e5 o Uil (g0 laral
Aglyl Lpial o) sk e dead bbb dge WDl & ) e ADle il el



https://jaspss.com/

& JASPSS

https://jaspss.com
Abstract

(115) & Llaay!

ISSN: 2958-6798 2025-9-15

The procurement function in municipalities is one of the fundamental pillars upon
which the quality of services provided to citizens is built. The efficiency of this
function—in terms of planning, selection, procurement, and contracting—Ilargely
determines the availability of the resources and supplies necessary to implement
municipal projects and operate daily services. When the procurement process is
managed transparently and efficiently, taking into account quality, cost, and time
standards, it contributes to securing high-quality materials and services (such as
equipment, construction materials, and maintenance services), which positively
Impacts the quality of roads, parks, sanitation, lighting, and other services that

citizens directly experience in their daily lives.

In addition, procurement efficiency is not limited to the technical aspect; it extends
to include the institutional and ethical dimensions. Applying standards of fair
competition, transparent procedures, and anti-corruption contribute to building
citizen confidence in their local institutions. Strategic procurement planning also
reduces waste, ensures uninterrupted service delivery, and enhances the
municipality's financial sustainability. Therefore, the relationship between
procurement efficiency and service quality is not a coincidence, but rather a direct
causal one, making the development of procurement management a strategic priority
for any municipality seeking to improve its performance and raise citizen

satisfaction with its services.
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